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 **EXERCISE: E-MARKETING IN ACTION** **Activity:** Take a look at this e-mail message from the Hotel del
Coronado's Web site, and tell us what you think. Then take this exercise a step further, and create your own e-mail. Dear valued

customer, You are my most important and valued customer. I value your business and am committed to delivering the best
possible guest experience. I'm excited to introduce a new service that will benefit our guests—I'm calling it Special Rate Plus.

By receiving your feedback, I will be able to make my guests even happier and provide even better service. With your feedback,
I can tailor my hotel to you. If you book through my online reservation form, I'll know the special services you prefer, and I'll

work with you to ensure that you receive those services. For example, I can create a package that includes, among other things: a
complimentary bottle of champagne, a birthday cake, a rose petal on your pillow, and a keepsake photo to enjoy on your desk.
Please e-mail your thoughts on Special Rate Plus to me. Please include your name, your reservation dates, the property where
you stay, your city and state, and any other information that will help me create a package that is truly unique to you. If you

book a package, you'll receive a special discount, and your comments will help make the experience even more enjoyable for
me and for you. If you prefer to not receive a package, we'll simply charge you the regular rate and you can enjoy everything

that our hotel has to offer. To receive your additional discount, please submit your comments by May 2. Special Rate Plus is an
exclusive offer that will be available only for a limited time. All reservations must be booked and paid for through the hotel's

online reservation form, which can be found on our website. I look forward to hearing from you! Sincerely, James Thorpe
Mental Rehearsal CHAPTER 3 The Buyer's Journey After the prospect has formed a mental image of you, she needs to

understand why your product or service is the best choice. The buyer's journey is the process of educating a potential buyer
about your product or service and its benefits, while giving her enough insight to feel that it would be an advantage to buy from

you instead of your competitors. 82157476af
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